
Return Instruction Sheet 

 

Pre-requisite:  
• A customer’s order needs to be posted prior to being able to request a return from 

store.calchamber.com 
• Posted invoice needs to be within 10 days since initially posted 

 

Customer Steps to Request: 
1. Go to store.calchamber.com 
2. Click on ‘Account’ option on the top right panel and then click on ‘Log in’ in the dropdown 

 

 

 

3. Click on ‘Invoices’ to view all order invoices 

 

 

 

 

 

 



4. Click on ‘Return item(s)’ link beside the appropriate invoice 

 

 

5. Click on ‘Qty to return’ drop down and choose the quantity for each single shippable item being returned 

 

 

 

 

 

 



6. Click on ‘Return reason’ drop down and choose the reason for the return 
 

 
 
 

7. Enter a detailed comment: 
o Why are they returning? 
o Any damage to the product? 
o Other details if necessary 
o Note: there is a 130 character limit. 

 

 

 



 

8. Click on ‘Submit return request’ to finish the return from store 

 

 

9. The system will display their return order number  
o Customer needs to print this page or take note of the displayed ‘RO’ number to write on their return 

package 
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